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General Installation Guide
1. Open the cartridge tray

2. Remove cartridge(s)

3. Lightly clean the contact points to remove some ink

4. Remove the plastic protector or plastic strip on the cartridge

5. Install new or refilled cartridge(s)

6. Close cartridge tray

7. If you get a warning about the ink, press “ok”

8. Test print a page



Ink & Toner General Issues
The cartridge does not fit

Please check if the cartridge purchased is compatible with your printer.

 before installing.

 they are designed for the specific printer mentioned on the box.

The cartridge is leaking

 time. Chilling the cartridge in the refrigerator for a couple of hours 

 will fix the issue.

 not be balanced. Let the 

 cartridge sit printhead 

 down for a few minutes 

 and then install.



The printer is displaying “low ink”

 the printer



The cartridge is not being recognized by the printer


